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John Westerveld is a product manager at Kinaxis and is 

responsible for supply management , supply chain risk 

management, application interface and framework, 

integration management and server. He joined Kinaxis 

over 7 years ago bringing with him 16 years of 

manufacturing experience, including 10 years in the 

information technology field. John is a qualified APICS 

instructor and is certified APICS CPIM.

Contact John at jwesterveld@kinaxis.com

http://blog.kinaxis.com/authors/westerveld/


About Kinaxis

·Kinaxis RapidResponse empowers multi-enterprise 
manufacturers with the collaborative and integrated 
demand-supply planning, monitoring, and response 
capabilities required in todayôs complex and 
dynamic world

Website: www.kinaxis.com

Blog: www.21stcenturysupplychain.com

Supply Chain Expert Community: http://community.kinaxis.com
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Agenda
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ÅSupply chain risk management (SCRM)

ÅWhy supply chain risk management?

ÅUnderstanding risks and developing mitigation 
strategies

ÅResponding to events

ÅThe two sides of supply chain risk management

ÅCapabilities needed to manage supply chain risk



Risk Management Defined

The identification, assessment, and prioritization of 
risks followed by coordinated and economical 
application of resources to minimize, monitor, and 
control the probability and/or impact of unfortunate 
events

Risk Management.(May, 2009) In Wikipedia, the free encyclopedia. 

Retrieved October 2, 2009 from http://en.wikipedia.org/wiki/Risk_management)
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